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NOPSI0K OBXKAJIOBAHUS JENCTBHI (BE3JENCTBUA)
MEJMIIMHCKOT'O M THOTO IIEPCOHAJIA

1. OGIMe MOJI0KEHU

1.1. HacToammii nopafok perjaMeHTHpYeT MNpoleAypy O06xajJoBaHMs pelleHMH W JeicTBUi
(6e3eHCTBHS) MEIUIMHCKOTO U MHOTO nepcoHasia 000 «KnuHuka JloToc».

1.2. TpakiaHuH UMeeT NpaBo Ha 06XKa0oBaHKe PelleH i U AelcTBUl (6e3/1eHCTBHSA) MeJULIMHCKOTO
u nHoro nepcoHasta 000 «Knunuka JloToc» (fasnee - KIMHKUKA) B I0CYyI€6HOM MOPAAKE.

1.3. PaccmoTpeHue xanob rpaxiaH B KJIHHHUKE perJaMeHTHDPYETCs CAeAYIUMMH HOPMaTHBHBIMU
[IpaBOBbIMU aKTaMHU:

-OenepanbHbiM  3akoHOM Poccuiickoit ®epmepauuu ot 02.05.2006 Ne 59-®3 «0 mnopsjke
paccMoTpeHHus obpalleHUH rpaxaaH Poccuiickoit @enepanym»;

-3akoHoM Poccuiickoin ®@enepanuu ot 07.02.1992 Ne 2300 «O 3amuTe npas noTpebUTe e,

-3akoHoM Poccuiickoit ®esepauuu ot 27.07.2006 Ne 149 «06 unbopmanmu, HHGOPMAILMOHHBIX
TEXHOJIOTHUSAX U 0 3allUTe UHQOPMaLHK»;

-Ilpukazom M3 P® ot 13.06.2001 Ne 207 «O mnoBbimieHHMH 3)(PEKTUBHOCTH C O6paIleHUAMHU
rpaxJaH»;

-IlocranossienneM IlpaBuTesnbctBa PP oT 29.06.2021 Ne 1048 «06 yrBepxaeHun IlonoxeHus o
denepanbHOM TroCy/apCTBEHHOM KOHTpoJsie (Haj3ope) KadecTBa M 6e30MaCHOCTH MeMI[HHCKOM
JleITeJIbHOCTHY.

2. OcHOBaHMA 06Ka/I0BaHUA PellleHHH U JeiCTBU (6e34eiicTBUA) MeJUIMHCKOTI0 M HHOTO
nepcoHasia KJIMHMKH M Tpe6G0BaHUA K 0pOPMIIEHHUIO KAJI0GbI

2.1. I'paxkjlaHUH MOXeT 06pPaTUTLCS C KaJ1060MH, B TOM YHUCJIE B CJIEYIOMUX CAyYasaX:

—HapyllleHWe YCTaHOBJIEHHOIO CpOKa IpeJOCTaBJIeHUsI IJIAHOBOM MEAWLMHCKOH MOMOIIM WU
OTJeJbHON MeJULIUHCKOU YCIYTH;

—HeCBOEBpeMEHHOe OKa3aHHue IKCTPEHHOU MeJUIIMHCKOM IIOMOLIH;

-TpeboBaHWe MNpeJCcTaB/JeHHs IPaXKJAaHUHOM JOKYMEHTOB, He MpPeAyCMOTPEHHBIX AEeHCTBYIOIUMU
HOPMaTHBHBIMH NIPAaBOBbIMH aKTaMH [/ OKa3aHHUS JIaHOBOH MeJUITHHCKOH IIOMOIIIH;

—-0TKa3z B IMpHEMe [JOKYMEHTOB, IIpeJCTaBjleHde KOTOPbIX MPeAyCMOTPEHO [AeHCTBYIOUIUMHU
HOPMaTHBHbIMH IPAaBOBbIMH aKTaMH [JIs1 OKa3aHUS IJIaHOBOH MeIUITHHCKOH ITOMOIIIH;

-0TKa3 B OKa3aHUU MeJAUIIMHCKON ITIOMOIIH;

—~HEYZ0BJIETBOPEHHOCTb Ka4eCTBOM U OpraHMU3alMeld MeJUIMHCKOH TOMOIIIH;



—HecOOJII0ZeHHEe YCTAHOBJIEHHBIX [JeHCTBYIOUIMM 3aKOHOAATEe/JbCTBOM INpaB W NPHOPHUTETA
MHTEepECOB MalldeHTa IPH OKa3aHUM Me/JMLMHCKOM MOMOLIH;

—Hey/I0BJIeTBOPEHHOCTb NPHMHATHIMA DPEIIEHUAMH KIMHHKM WA COTPYJHHUKaMM IO BOTpOCaM,
CBSI3aHHBIM C OKa3aHHEM MeJUIIMHCKOH MOMOIIH;

~HapyIIeHus NpodecCHOHaIbHON 3TUKH, IPYyOOCTh U HEBHUMaHKE CO CTOPOHEI MeJUIMHCKOrO U/
MHOTO [epCOHaJIa yupexIeHHT;

2.2. Tlpu mojjaye %ano6bl HEO6XOAUMO yKasaTh CJ1eAyIollyr0 HHOpMalHIO:

_HaMMEHOBaHME KJIMHHUKH, B KOTOpOE HampaBJsieTcsl MHUCbMeHHas *ajnoba, 1nbo GpaMu/Ins, UMH,
0TYeCTBO COOTBETCTBYIOIEr0 COTPY/JHUKA NGO AOKHOCTD COOTBETCTBYIOIErO JMIA;

-pamuKsi, UMs, OTYECTBO (mocCjIeJHee — MpPH HaJIMYMH) TPKJAHWHA, MECTO €ro XUTeJbCTBA H
JINYHas MOAIHUC;

~MOYTOBBIH afipec, N0 KOTOPOMY [OJIKHb] GbITh HallpaBJieHb! OTBET, yBeZIOMJIEHHE O Ilepeafipecanin
KaJ100bl;

—CyThb 5aJ106bl (C yKa3aHHEM Ha 06CTOSITE/IbCTBA, OC/IYXUBIIKME OCHOBAaHHEM /1A obpalieHus);

—JWYHas MOJTKCh U JaTa M0JauH XKaloobl.

2.3. B ciyyae Heo6XO[MMOCTM B TOATBEpXk/JEHHE CBOMX [OBOJOB TPaX[IaHWH MNpUIaraer K
IMCbMEHHOMY 06paIeH IO JOKYMEHThI K MaTepHaJibl IM60 UX KOIHH.

2.4. TlucbMeHHasl >kajoba JOo/DKHA OBbITh HalKMcaHa pa30opYMBLIM IOYEPKOM, He COJepXaTb
HelleH3yPHbIX BbIPaXKEHUH.

2.5. TpakJaHKH IPH yCTHOH xanobe coobiaet paMHUIIMIO, HMH, 0TIECTBO (npu HATUYUH),

CBeJieHUsI 0 MeCTe >KUTEeJIbCTBA 3asBUTe/Id, a TaKkxke HOMep (HoMepa) KOHTaKTHOTO TesiedoHa, agpec
(agpeca) 3/MeKTPOHHOM MOYTHl (MPM HAJMYMKM) M TOYTOBBIH aZpec, MO KOTOPLIM JOJXeH OBITh
HalpaBJieH OTBeT IpaXKIaHUHY.

3. IopA/A0K ¥ CPOKH PACCMOTPEHHS Ha1006bI

3.1. TlopsiZioK M CPOKH PacCMOTPEHHs »alo6 rpaxaaH pernaMeHTHpyTcA [looxenreM o nopsaxe
paccMoTpeHMs O06palljeHMil TpaJaH B OpraHMWsaliid, yTBEPX/IEHHbIM NpPUKA30M TeHepaJbHOro
JIUpeKTopa.

3.2. XKas06a rpaaHrHa MoXeT ObITh HallpaBJieHa:

1) npu 1MYHOM oGpalleHHH (B pabodee BpeMs KJMHMKHM) 1o azapecy: 607680, Hmxeroposckas 0611,
KcroBckui p-H, 4. ApoHuHO, y1. MarucTpasibHasi, 1.21B, reHepaibHOMY AWPEKTODY, TeJl. 8 (831) 231-
06-01;

2) 110 3/1IeKTPOHHOM nouTe 110 azfpecy: info@lotusrehab.ru;

3) mourto#t mno azpecy: 607680, Hroxeroposckas 06/, KcroBckuit p-H, A. AdoHHHO, YL
MaructpasnbHasd, A.21B.

3.3. B ciyyae ecsiv paspelieHHe BONPOCOB 10 2Kao6e He BXOJUT B KOMIETEHLMI0 KIHHHKH, »Kasio6a
HanpapJfgeTcs B YIOJTHOMOYEHHbIH Ha ee pacCMOTPEHHe OpraH, 0 YeM rpax/jaHuH uHpopmMupyeTcs B
nMucbMeHHOH popMme.

3.4. B cnydae eciu ofkalyeTca pelleHHe, JeHCTBUe (6e3meiicTBHE) TreHepaJbHOTO [JUPEKTOpa
yupex/JeHus, ajnoba nojaercs B MUHUCTEPCTBO 3/paBOOXpaHEHHS Hiuxeropoickoi 06J1acTH WK
MHON OpraH, OCYL[ECTBJSIOLIMI KOHTPOJbHO-HAA30pHbIe QYHKIHM B chepe 3apaBOOXpaHeHHUd, U
paccMaTpuBaeTcs B IOPA/Ke, IPe/yCMOTPEHHOM 3aKOHO/aTe/IbCTBOM Poccuiickont ®enepalm.

3.5. TpakjaHKMH UMeeT [IPaBo Ha 06rkaoBaHKe PelleHnH, JledicTBUi (6e3/1efcTBUA) MeIUIIUHCKOTO U
MHOTO NepcoHasa yIpexaeH s B MHBIX yIIOJTHOMOYEHHBIX OpraHax U OpraHu3alHusix.

3.6. [paxkaHKMH BIpaBe 06aJoBaTh PeLIeHMs, [eHCTBUSA (6e3nmeiicTBHE) MeJULMHCKOIO U HHOIO
mepcoHasa ydpexzieHHs B CyAe6HOM mopsiike. I'paxjaHuWH BIpaBe 06paTUTbC 3a 3alUTOH
HapyIIeHHbIX PaB ¥ 3aKOHHBIX HHTEPECOB B Cy/bl 00LieH OPUCAUKIHMH, B NOPAAKE, YCTAHOBIEHHOM
3aKOHO/IaTeJIbCTBOM CY/Z0IIPOM3BO/ICTBA.

4. PenieHHs, NpUHUMAaeMble 110 pe3yJIbTaTaM PacCMOTPEeHMsI XKa106bI

4.1. Tlo pesy/nbTaTaM pAacCMOTPEHHS *anobbl reHepabHbIH JMPEKTOp MPUHUMAET OAHO M3
CJIeIyIOLTUX pelleHUH: '

1) y/10BI€TBOPSIET 3aj100y, B TOM 4ucie B opme:

~IIOBTOPHOTrO OKa3aHUsA MeJUIIMHCKOH YCIYTH;



—NIpUBJIEYEHHS K JUCLUIIJIMHAPDHOW OTBETCTBEHHOCTH JIUL, AOMYCTUBIIMX T€ HJIK HHble HAapyLIeHUs
IpH paboTe ¢ rpaKJaHUHOM;

—~OTMEHbI MPUHATOrO PEIleHHs, UCIPaBJIEHHS [ONYIEHHBIX YYpex/JeHHeM ONedyaTOK W OLIMOOK,
BbIJJaHHBIX B pe3y/ibTaTe OKa3aHWs MeAMIIMHCKOW MOMOIIH, NpeJoCTaBJeHUsa MeJUIMHCKON YCIYTH,
JIOKyMEeHTax;

—BO3BpaTa rpakJjaHUHY JAE€HEXHbIX CPEe/ICTB, BSUMaHHE KOTOPBIX He IIPelyCMOTPEHO HOPMaTHBHbBIMH
NPaBOBBIMHU aKTaMH, a TaKxKe B MHBIX pOpMax.

2) 0TKa3bIBaeT B Y/I0BJIETBOPEHHH KaJI00b;

3) B c/lydae yCTaHOBJIEHHs B X0/le pACCMOTPEHUS HUJIH 10 pe3ysbTaTaM »KaJo6bl IPU3HAKOB COCTaBa
MPecTynaeHus AUPeKTop (MCHONHSMINN 0653aHHOCTH JUpPEKTOpa) He3aMeJJIMTe/NbHO HalpaBjsgeT
HMeIIHecs MaTepUasbl B OpraHbl IPOKypaTyphbl U OpraHbl CJeCTBHUS.

4.2. B ciydae HecorJiacHsi C OTBETOM JIMGO HEIMOJIyYeHHs] OTBETa B YCTAHOBJIEHHBIM CPOK I'PaXKJaHUH
BIIpaBe 06paTUThCI B MHHHCTEPCTBO 3ApaBooxpaHeHus Hukeropockon o61acty, TeppuTOpHaIbHOTO
oprana ®esiepasbHOMN CIyKObI 110 HAaJ[30PY B cdepe 3apaBooxpaHeHHs 10 HuxkeropoAckoi 06/1acTH U B
Vupasnenue ®esepanbHoO CIyX6b1 10 HAZ30PY B chepe 3aIUThI IPaB NOTPeOUTEEH U 6/1aronoTyYus
yesioBeka 1o Huxeropozckoii o61acTu.

MuHHCTepCTBO 3/paBooxpaHeHus Hmxeropoickon o6sactu
Anpec: 603022, r. HuxHult HoBropog, yi1. Manag fIMmckad, 4. 78a
Tenedon: +7 (831) 435-30-74

CaitT: zdrav-nnov.ru

TeppuTtopuanbHoro opraHa ®eznepanbHOU CayxObl 1O HaA30py B cdepe 3/paBOOXPaHEHHs 10
Huxeropoackod o6yacTu

Anpec: BapBapckas yi., 32A, Huxault HoBropoz (atax 2)

Tenedon: +7 800 550 99 03

CaiiT: https://roszdravnadzor.gov.ru

YnpaBienve ®enepaibHOM Cayx6bl N0 HaA30py B cdepe 3alUThl [paB MNOTpPeOUTENEeH H
6s1aromnoJiyyus yesoBeka 1o Huxeropo/ckoii o61actu

Anpec: ya. TypreHesa, 1, Huxuuit HoBropog

Tenedon: +7 (831) 436-78-90

Ca#T: 52.rospotrebnadzor.ru



